
 

If something is making you unhappy, talk to someone to help solve the problem. 

You can ask a friend or another person to support you. 
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If you are not satisfied by the outcome of our 
complaints process, you may notify the New Zealand 
Qualifications Authority (NZQA). Please refer to the 
NZQA website for more information on their role and 
process.   
 
  

 

You may also be able to take your complaint to 
Study Complaints – a dispute resolution 
provider specialising in supporting 
international students in resolving disputes 
with their schools.   
 

 

 
​  
Copyright © SIEBA All rights reserved ​ Updated November 2025​       
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